Print both of these pages

Included below is the returns label and on the second page is the
returns form.

Just fill in the returns form and return any unwanted items within
14 days of receipt.

For faulty items, please email with full details of the fault and the
order /invoice number and date of order. We will
authorise by return email.

Please check our Terms & Conditions before returning goods as

there are certain non returnable items as detailed in the product
section.

(This does not affect your statutory rights)
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Return for a Refund

We would like to thank you for using our online service, The server is totally secure and as you will have realised it
is easy to pay for your goods online with your credit card details.

You may return items for a refund within 14 days providing the item is unused, labels intact & is in the original
packaging. Your account will be credited on receipt.

Some items are non refundable as stated in their product information.

gor z_z!ny bgiﬁmds the original credit card details will be used unless that card has expired, then you may give other card
etails below

For replacements items please reorder again online (This form is only used for refunds)
An unpaid address label is enclosed for your convenience.
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